
W
el

co
m

e Heartiest Seasons Greetings to all our friends in Henley!
We are very lucky to live and/or work in this part of the world and you 
only have to catch the news to be reminded that many, many people 
are not so fortunate.

Personally, the sense of community that Henley generates is a big 
factor in the quality of my life and it is sincerely appreciated. Our Living 
Advent Calendar is a prime example of a large number of local people 
all working together simply to provide some seasonal cheer and support 
local charities.

So, I would recommend that your resolution for 2016 is ‘get involved’ and 
you will reap many dividends, both in your business and personal lives.

Best regards

Keith Douglas and the Directors of Henley Business Partnership

Keith Douglas Gillian Nahum

Paul WestgarthNiki Schäfer

Henley Business Partnership aims to help Henley 
business owners connect and build positive relationships with 
each other and to support you in a networking and marketing 
capacity.

Some of the benefits of membership include:

• Your business on our website

• Promotion of your launches, news and events 
in this newsletter: online, email and print

• Support and advice for your local events

We are always keen to welcome new members – a larger membership 
will enable us to provide a wider range of services and support to local 
businesses.

For further details and a link to our joining page go to:

www.thehenleypartnership.co.uk/become-a-member

or Gail at gail.lewis@thehenleypartnership.co.uk

We are stronger 
togetherSuzanne Cook 

Creating Change 
“An objective professional 
can help you to achieve 
productive and 
successful outcomes 
whoever you are 
and whatever your 
situation.”

NEW MEMBERS
We are pleased to announce 
that the following 
businesses have joined 
us this month:

Arzu Kara 
Fashion Design Studio  
Arzu Kara 

RTS Breakthrough Solutions 
Rosemary Brwon

DNS Accountants 
Joby Khanam

MEMBER PROFILE p2

Working together for Henley-on-Thames | thehenleypartnership.co.uk |     @THPHenley

News
December 2015



2

Working together for Henley-on-Thames | thehenleypartnership.co.uk |     @THPHenley

Suzanne Cook
Creating change
When you are facing complex 
or emotionally charged life 
circumstances like relationship 
difficulties and work issues. 

An objective professional can help 
you to achieve productive and successful outcomes 
whoever you are and whatever your situation.

HBP Member Suzanne Cook is a Registered Nurse 
and professional coach with an MSc in Advanced 
Healthcare and a commitment to helping people 
to be the best they can. Her experience is based on 
over 30 years in the field of healthcare. Working 
with teams and individuals in both the public 
and private sector; she has unique skill set which 
provides a rich insight and understanding into the 
complex issues faced by a diverse population. 

She blends her skills with cognitive behavioural 
techniques for sustainable outcomes; offering a 
refreshing style and credibility to the subject.

After extensive experience in the NHS in acute 
services such as A&E and Intensive care, she was 
instrumental in establishing the renal services 
for Berkshire, from design through to a nationally 
reputed service. 

She regularly chaired and guest presented at 
international conferences and has academic 
publications.

Leaving the NHS, she joined Microsoft, working 
initially in Occupational Health and then as an 
independent consultant, providing specialist 
knowledge relating to health and wellbeing.

She developed research with Clinical Psychologists 
presenting her work at leading institutions and 
established an innovative programme for employees 
dealing with a diverse spectrum of issues, which 
was held in high regard.

Suzanne now works with a wide range of clients 
both in commercial and domestic environments.

Clients
Corporately, her clients include teams and 
executive from the BBC, BAE Systems, Microsoft, 
Barclays, Frontier Economics and Clinical Directors 

in the NHS. She also works with high achieving 
professionals and various small and medium 
sized enterprises to develop healthy productive 
employees. 

Domestically, she works with individuals 
struggling to balance life and work, those with 
mild depression, stress, anxiety and individuals 
who just want to change and improve aspects of 
their lives or behaviour, but just don’t know how.

Family law
As a member of Resolution, she works with clients 
in family law who face challenges around conflict 
change and uncertainty, aiming to reduce the 
human and financial cost of family breakdown. She 
also mentors a number of Lawyers and physicians.

Specialist work
As a personal development specialist, Suzanne 
works with young adults often referred by their 
GP or University. They may have ASD, mild mental 
health challenges or just need some unbiased 
professional support to help them move forward in 
their lives. 

Many of Suzanne’s clients are healthy, high 
performing individuals who choose to invest in 
coaching as a way of maintaining their health, 
personal growth and development.

Her background helps her to look at things with 
clarity and understanding helping individuals to 
find solutions that work for them.

Contact
Based in Henley, Suzanne is keen to work 
more locally. She has a refreshing style and 
determination to help both teams and individuals 
to be the healthiest and happiest they can.

Services include: 
Workshops, 
1:1 Executive 
Coaching, Team 
or Personal 
Development, 
Health & Wellbeing 
Consultancy, 
Bespoke Webinar Development.

For more information, call her on 07831 193300, 
email sue@suzanne.co.uk or visit the Creating 
Change website at www.suzannecook.co.uk

Member Profile

Henley Business Partnership Newsletter December 2015
Members please do submit any articles that you would 

like to include about your business achievements, and 

endorsements of successful collaborations between 

members of Henley Business Partnership.

*

Strength, Strategy and Psychological Health
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3FM Breakfast Meeting
8.30-9.30am (networking from 8am) 
49-51 Bell Street, Henley-on-Thames 
Oxon RG9 2BG 
£6 for attendance and breakfast

Guest Presenter

Stephen Welch 
Headway Thames Valley

The aim of the 3FM group is to network, promote 
business opportunities, catch up with existing 
partners and forge new alliances.

The group is a networking club, by the members 
for the members – there are no franchise fees 

to be paid or rules and restrictions. We take the 
best practice from other networking groups and 
clubs and ditch the rest to leave what we hope 
is a friendly, co-operative and exciting business 
generator for our members.

Membership is open to all including many from 
the same trade in what we believe is an abundant 
market where people buy from who they know, like 
and trust.

So if you want to more about your market, meet key 
players, network and reference your services, you 
are invited to come along on a trial basis for two 
meetings. Following that you will be asked to join 
the Henley Business Partnership for participation 
in future meetings.

Photo courtesy of Dale Strickland-Clark, ImmortaleyesFriday 18

Friday 22 January 
John Howell MP

Friday 19 February 
Timefinders  
Helen Ferguson

Friday 18 March 
Be Well Centre 
Val Stoner

Friday 22 April 
Cyber Security 
Jim Sneddon & Mark Evans

Friday 20 May 
Studio Stanley 
Mark Wójcicki

Friday 17 June

Friday 15 July

Friday 19 August

Friday 16 September

Friday 21 October

Friday 18 November

Friday 16 December

Dates for 2016

Local Events and News

Henley Christmas Festival 5-9pm
This is an annual magical event with a Christmas 
Market, Fairground rides, Carol Singing around the 
tree, Santa’s Grotto and the Switching-on of the 
lights on the large Christmas tree. All local retailers 
are encouraged to stay open late. 

5pm The Town Crier will open the festival

5-9pm Late Night Shopping 

5.10pm Children’s Lantern Parade – led by   
Father Christmas 

5.30-9pm Santa’s Grotto in the Kings Arms Barn

6.15pm Living Advent Calendar on Friday   
Street

7pm Christmas Tree Lights Switch-on by   
the Mayor, Councillor Lorraine Hillier,  
accompanied by Invesco Perpetual’s   
CEO, Mark Armour and the winner of  
the Mayor’s Christmas Card Competition.

7.10pm Traditional Carol singing around the   
Christmas Tree

Friday 4 December

IF YOU WOULD LIKE TO PRESENT A BUSINESS 

TOPIC TO THE MEETING PLEASE GET IN 

TOUCH. Contact Gail for more details at 

gail.lewis@thehenleypartnership.co.uk
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Sunday 6 December

Henley’s High Street Hootenanny 
11am-4pm
From Reading Road to Riverside, many of those 
shops usually closed on Sundays will be joining 
those who already do Sunday opening for a day of 
special offers, family fun, pop-up performances – 
and there are rumours that Santa himself will 
be paying a visit to all good shopkeepers! Visit: 
www.visit-henley.com

Full details of the Henley town Council 
Christmas events can be found on their website 
www.henleytowncouncil.gov.uk/Henley-at-
Christmas-2015.aspx

Sunday 6 December

Santa’s Fun Run 10am
Henley’s Annual Santa Fundraising Fun Run is 
suitable for all ages and abilities. The route is two 
miles long and starts and finishes at the River and 
Rowing Museum. All entrants receive a free Santa 
Hat and hot refreshments. To enter visit 
www.santaontherun.co.uk

The Henley Living Advent Calendar returns; a 
free surprise festive 30-minute performance takes 
place over some festive nibbles at 6.15pm at a 
different iconic Henley venue each night, and 
local businesses get involved hosting evenings or 
partnering with host venues to help put on that 
night’s performance. Venues this year include 

Boatique, the Bull on Bell Street, Simmons & 
Son, the Hotel du Vin and Angel on the Bridge. 
Partners include the Cookcurry Club, Niki Schafer 
Interior Designs, Philip Booth Esq and Strada.

The event is very much one created by the 
collective coming together of the people and 
businesses of Henley, and is very much the 
sum of its component parts. Visit 
www.livingadventcalendar.co.uk for 
more details of the event.

Wednesday 16 December

Candlelight Christmas Celebration 
7.30pm
Readings, poetry and carol singing in St Mary’s 
Church. Tickets: £5 adults, Children free.

Tickets available in advance from the Town Hall 
or on the door. 

JANUARY 2016

Christmas Tree Shredding Service 
Saturday 2 January & 
Saturday 9 January
Christmas Tree Shredding 10am-12pm

A Recycling Initiative by Henley Town Council 
Parks Services in partnership with Henley in 
Bloom. Mill Meadows Car Park, Meadow Road, 
Henley, RG9 1BE. £2 per tree.

Retail & Tourism Interest Group News
There is a concerted effort on the part of the 
directors of the HBP to encourage the town 
council to support a full time paid post for a town 
centre manager once the part time post, currently 
filled by Rachel Rae and previously by Pete 
McConnell, comes to an end in March, we will 
keep you posted of how this progresses. 

Henley Business Partnership Directors Gillian 
Nahum and Niki Schäfer are representatives on 
The Henley Town Team. Established in 2014, 
the Henley-on-Thames Town Team builds on 
Henley’s existing strengths and history by bringing 
together representatives from all three tiers of 
local government, the Henley Business Partnership 
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and the wider business community to identify the 
challenges facing the town and deliver projects 
that could bring about improvements and support 
the economic, social and cultural vitality of the 
town for all its businesses, residents and visitors. 
The Town Team has been developed as a way of 
involving Henley’s larger employers and business 
leaders with the development of policies and 
programmes that lead into the Business Plan and 
Economic Development Action Plan.

You can find a copy of the Henley-on-Thames Town 
Team Constitution on the Henley Town Council 
web page www.henleytowncouncil.gov.uk/
Henley-Town-Team.aspx but to give you a short 
introduction and understand more about what the 
team are looking to achieve, here is their opening 
statement and terms of reference from their 
Constitution: 

“To be the best town in the world to live, run a 
business, work, play and visit by 2030.” 

Terms of reference 

The Henley-on-Thames Town Team builds on 
Henley’s existing strengths and history to support 
and improve the economic, social and cultural 
vitality of the town for all its businesses, residents 
and visitors, and specifically to: 

• improve the economic vitality and viability of 
Henley Town Centre by bringing together public 
and private sector stakeholders in the town to 
work in partnership  

• agree vision, aims and values leading to the 
production of an annual action plan and five 
year (rolling) town centre business plan  

• to set a budget to achieve the aims of the annual 
action plan taking into account the councils’ 
financial strategy and all sources of funding 
available to the Town Team  

• build a strong representative Town Team whose 
members come from public and private sectors 
including the three tiers of local government, 
The Henley Business Partnership and retail, 
tourism and/or business sectors  

• initiate and implement projects.  

To review previous agendas and minutes of the 
meetings please visit www.henleytowncouncil.
gov.uk/Henley-Town-Team.aspx or for more 
information about how you can be involved please 
contact Henley Town Centre Manager Rachel Rae.

Call for projects to boost Oxfordshire’s rural 
economy as £1.5million funding is made available

Organisations and individuals with ideas on how 
to boost our rural economy are being encouraged 
to apply for grants from a new £1.5millon fund for 
Oxfordshire.

The Oxfordshire LEADER Programme is offering 
grants to farmers, rural businesses, communities 
and those managing rural land who have a project 
that would contribute to one or more of the 
following themes:

• reviving the waterways – specifically the River 
Thames and Oxford Canal

• ‘get growing, get selling and get eating local’ – 
improving the processing and marketing of local 
food

• unlocking the potential of woodland – actively 
managing woodland and developing local 
distribution network for woodfuel, timber and 
wood products

• vibrant villages – creating more economic 
activity to stop villages becoming dormant with 
limited opportunities.

Applications need to be based within the 
Oxfordshire LEADER area – to check if you 
are in this area please see the LEADER map at 
www.gov.uk/rural-development-programme-for-
england-leader-funding.

Working together for Henley-on-Thames | thehenleypartnership.co.uk |     @THPHenley
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At this time of year take a few moments 
to remind elderly relatives or friends about 
pensioner targeted scams and to be wary of 
bogus callers. Follow a few simple steps to keep 
you safe on your own doorstep.

There is also an increase in Cold calls and text 
messages which can be annoying, frustrating and 
even frightening.

They may take the form of automated messages 
relating to insurance, or involve a caller asking 
you to complete a household survey. Other types 
of cold calls may include sales calls or even silent 
callers who don’t say anything.

There are some simple things that you can do to 
protect yourself if you get a cold call.

• Register with the Telephone Preference Service 
– it’s free and it allows you to opt out of any 
unsolicited live telesales calls. You can register 
your landline and your mobile phone. To register 
your mobile phone text OPTOUT to 80057.

• If someone rings you and asks for financial 
information over the phone such as your account 
details or PIN number, don’t provide it

• Talk to your phone provider to see what privacy 
services and call-blocking services are available, 
although be aware, you may need to pay for 
some of these services

• If the cold call is a live telesales call, an 
automated marketing message, or a SPAM 
text message, complain to the Information 
Commissioner’s Office. You can also report 
spam texts by simply forwarding the text to 
7726, for which you won’t be charged.

• If you have received a silent or abandoned call, 
complain to Ofcom. Ofcom also have a dedicated 
advice area to help you tackle nuisance calls and 
messages.

For more info contact Paul 
Westgarth of Home Instead 
Senior Care on 01491 877132.
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Distraction
Burglary

HOME SECURITY

Designed by Corporate Information (CI 4622) © Thames Valley Police

For more crime 
 reduction tips visit:

www.thamesvalley.police.uk

Sign up to

www.thamesvalleyalert.co.uk

Thames Valley
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As a business are you aware that you can carry 
out a Risk Analysis Questionnaire for Commercial 
Premises? This questionnaire is designed to 
help you assess the risks from damage, loss 
and injury on your premises. It is intended to 
highlight any areas where action is required.

Please visit The Thames Valley website 
www.thamesvalley.police.uk/business-security 
and download the PDF document to see what steps 

you need to take to keep your business safe.   

You can join the Thames Valley Business Watch 
and receive Crime Alerts, witness appeals, and 
other information relevant to the area in which 
you live or work. In addition you will be alerted 
to events or meetings in your area and will 
receive crime prevention advice. Visit www.
thamesvalleyalert.co.uk/pages/1177/1/Available_
sites.html

Following a fantastic presentation at our 
November 3FM meeting and the Kick-off 
meeting on 3 November, three new volunteers 
have agreed to sign up and join the scheme as 
responders.

Community First Responders (CFRs) are volunteers 
trained and despatched by UK ambulance services.  
They provide essential life-saving treatment and 
support in crucial minutes before the ambulance 
crew arrives. This includes responding to patients 
suffering a life threatening emergency.

What do you need to be a volunteer?

• Physically fit and healthy

• Able to carry out effective CPR for up to 20 mins 
(after training)

• Over the age of 18

• A car owner with a full driving licence

•  Prepared to have a Disclosure and Barring 
service (DBS) check

Liz Felix will be hosting the Henley Community 
First Responders meeting on Tuesday 5 January 
2016 at her shop: Liz Felix Millinery, 23 Reading 
Road, Henley-on-Thames RG9 1AB. Thereafter 
the meeting will take place on the first Tuesday 
of each month (1TM!).

If you wish to be involved please contact 
Liz@lizfelixhats.com

Lights Of Love
Help us provide comfort this Christmas

Christmas is a special time when many of us 
remember and celebrate the lives of those we love 
and miss. The Lights of Love campaign is a way of 
remembering loved ones through our events across 
the UK, and also gives you the chance to help us 
provide incredible care to those who need us at 
this sometimes difficult time of year.

We want to be 
there for as many people as possible.

The incredible care of our supporters makes 
a big difference, particularly at special times 
like Christmas. By donating to Sue Ryder this 
Christmas you can help families under our care 
spend quality time together without feeling 
overwhelmed by symptoms of life-changing 
conditions, as well as supporting our bereavement 
services offered to those experiencing the loss of a 
family member or friend.

Community First Responders

Sue Ryder Initiatives

Working together for Henley-on-Thames | thehenleypartnership.co.uk |     @THPHenley
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Challenge

Get your colleagues together and join the fundraising team
at Nettlebed Hospice for an action-packed day of team
building challenges out in the community.
With your team of quick thinkers and creative
minds, you'll compete against other teams 
from businesses across the city with prizes for
the winners.

The day will start with a big  breakfast briefing 
and end with a guest speaker and networking
opportunities. All you need is a car and some 
get up and go; we’ll provide the rest. 

Get your team involved:
email: nettlebed.fundraising@sueryder.org
call: 01491 641384 ext. 246 

Entry fee: £100 per team 
Fundraising target: £1,000 per team

17320 Nettle/DOK Out of office flyer 04595_v  29/10/2015  10:37  Page 1

studioStanley.co.uk

 If you’re an individual, start-up or small 
organisation and want a professionally 

designed website at a sensible price 
then this is for you.
Our offer is not only affordable but feature rich, 
providing our customers with a highly competitive 
and professional website solution.
By investing in our creativity and innovative solutions 
you will be able to differentiate your business in 
a crowded maketplace and achieve a competitive 
advantage.
Get in contact with our Creative Director Mark 
Wójcicki and find out how to take your business 
marketing to the next level. 
* Four page website lovingly built using Squarespace, an extremely 

powerful cloud hosted website solution.   

It must be Christmas!
A fully hosted, mobile ready, SEO friendly 
and easy-to-maintain website for £470*

branding+design that mean business

Would you like to support Lights 
of Love Christmas Trees?

The idea is for companies to have some 
of the paper candles, supplied by Sue 
Ryder, we would ask you to invite your 
staff, clients, visitors to write messages 
on a candle, make a donation and hang 
the candle on their office Xmas Tree.

It is very simple and all companies need 
to do is contact Benjamin Bar-Lev via 
email benjamin.bar-lev@suerydercare.
org who can supply you with further 
details. Sue Ryder will supply the 
candles and posters.

Out Of Office Challenge
Make a date in 2016!

Get your colleagues together and join 
the fundraising team at Nettlebed 
Hospice for an action-packed day of 
team building challenges out in the 
community.

Tel 01491 845498  Mob 07817 187828  mark.woj@studiostanley.co.uk
Chiltern House 45 Station Road Henley-on-Thames RG9 1AT


