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The team are delighted to welcome Dave Reynolds as a new 
Director. Dave has served on our Management Team for some while 
and is presently leading a pilot scheme to promote HBP around town 
via printed copies of our quarterly Newsletter.

Many thanks to departing Director Paul Westgarth – it is great 
news that he has sold his business and can move on to exciting new 
adventures but it is a shame that we will be losing his expertise from 
the team. He has been an active and loyal supporter for many years – 
thank you very much, Paul.

The other positive development is that Helen Fraser has 
happily accepted our invitation to join the Management 
Team.

It is worthwhile just to remind all members that we have 
four Directors and a Management Team of circa 10 people whose aims, 
status and responsibilities are (in no particular order):

1 Volunteers who pay their own subscriptions

2 To declare any conflicts of interest but it is perfectly acceptable 
(indeed beneficial) for there to be mutual benefits

3 To be a democracy with everyone having one vote and to have 
every decision decided by a majority

4 A membership organisation whose prime aim is to act for their 
members’ benefit

5 To support the local community and in particular local charities

6 To meet up at quarterly meetings in January, April, July and 
October.

7 For overall strategy, events and working within the financial 
constraints of the subscription income.

Best Regards,

Keith Douglas and the Directors

Keith Douglas

Niki Schäfer

NEW MEMBERS
A very warm welcome to our 
new members. Please check out 
their company website or come 
and meet them at our 3FM 
Breakfast Meetings:

Enterprise Doctor

Hamilton Properties

Henley Decorators Ltd

Ladybird First Aid

Opalus Clinics
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Members please do submit any articles that you would 

like to include about your business achievements, and 

endorsements of successful collaborations between 

members of Henley Business Partnership.*

Turning Wild Spaces 
into Wonderful Spaces
It may be dark and cold outside 
and your garden is probably not 
looking its best, but it is a great 
time to start planning your 
garden improvements ready for 
the summer. 

With many plants having died back for the winter, 
it gives you a chance to see the structure and 
shape of your garden more clearly, and consider 
what you’d really like in your garden.

It’s also a great time to research what the whole 
family wants out of your garden by browsing 
through the internet, to get an idea of styles you 
like, the features you would like in your garden and 
crucially the budget you wish to spend.

To help you with this process, why not call in a 
professional garden designer to help you work out 
what will work best in your garden? We offer an 
initial garden design consultancy to allow you to 
run your thoughts past us and brainstorm your 
ideas together. 

With over 12 years of working with customers 
in and around the Henley area, with gardens of 
all shapes, sizes and styles, we will suggest ideas 
to make your garden really special, offering the 
benefit of our experience of designing, planting 
and working with landscapers on garden builds for 

many years. All the while taking 
into account your preferences, 
lifestyle and budget, and giving 
you next steps of how to turn 
these ideas into reality. 

It also gives you the ideal 
opportunity to get to know us – 
as your garden is very personal 
and part of your home, it’s really 
important to work with someone 

you are comfortable 
with and you feel 
have understood 
exactly what you 
want from your 
garden.

We understand that 
you may wish to do 
some tasks yourself, so are happy for you to pick 
and choose from our range of flexible services to 
suit you. This may be drawing up design plans; 
helping you find the right person to build your 
garden; or choosing the perfect materials and 
plants to create the garden of your dreams.

We also love to work alongside our customers in a 
practical way in their gardens – offering 1:1 hands-
on training sessions on how to look after the plants 
in your garden or helping you choose new plants 
for a border to revitalise your garden. We love 
working with you on your garden, in whatever way 
works best for you.

You can see before & after garden photos & 
customer testimonials by visiting our website at 
www.wildtowonderful.co.uk or our Facebook page 
Wild to Wonderful Garden Design, where you will 
also find regular videos and hints & tips you can 
apply in your own garden.

If you would like to learn more about 
our initial design consultancy or any of our 
other services, please feel free to email us on 
cathy@wildtowonderful.co.uk or call us on 
01235 835664 or 07980 680235 for a chat 
about your garden project.

Cathy Cornish
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Hello, I’m Caroline 
Piccaver and I’m your 
Travel Counsellor here 
in Henley. 
My love of travel started at a very 
young age with family holidays 
touring Europe. We visited lakes and mountains, 
castles and beaches, and ruins and rivers.

At 21, I took to the skies as a Caledonian Girl 
before joining BA as cabin crew covering both the 
long haul and short haul networks. After 14 years 
I hung up my wings and started working for a 
high street chain of travel agents, followed by an 
independent agent specialising in luxury tailor 
made holidays. After a few years in a different 
industry, in 2013 I decided to return to travel as a 
self-employed travel agent under the umbrella of 
Travel Counsellors. 

This is the perfect role for me as I believe I 
understand what excellent customer service entails 
and my customers know I am 100% committed to 
providing the best holidays possible along with the 
personal level of service they deserve. 

Have you ever been confused trying to book travel 
on the internet, been worried about who are paying 
your money to, wondered if what you are booking 
is going to be what you hope it’ll be or maybe you 
simply don’t have time and would rather leave the 
planning to the experts? Maybe you need a Travel 
Counsellor?

A Travel Counsellor will take the time to get to 
know you in order to best match your travel plans 
to your needs, we use ground breaking technology 
to search for the perfect options at the best prices, 
we work from home so can be available at a time 
to suit you and we are at the end of the phone 
24/7 while you’re away, just in case you should 
have a problem. Add to the mix someone doing 
all those little extras such as advanced passenger 
information, advising on visas, doing your on line 

check ins and emailing the hotel ahead to make 
sure your requests are in place, you can be totally 
confident of a stress-free trip. 

Backing us up, we have a 250 strong head office 
staff, 1500 other TCs with an average of 20 years’ 
experience in travel, numerous trusted travel 
partners and the best technology in the industry. 
I can create fully ATOL packages, including flights, 
hotels, villas, cruises and all the bits in between 
such as transfers, car hire and excursions, all at 
the touch of a button. With competitive prices and 
100% financial protection, whatever your dream 
trip, I will come up with exciting options to suit 
your budget. 

Maybe you have a bucket list? These are a few of 
my own travel highlights… a helicopter trip around 
Manhattan and through the Grand Canyon, a 
flotilla holiday in Turkey, a picnic in the wine lands 
of South Africa, a Hippo Safari on the banks of the 
Zambezi, skiing 
in the Rockies 
and the Alps, 
swimming with 
turtles in Barbados 
and dolphins in 
Mexico, dancing to 
reggae in Jamaica 
and Salsa in Cuba. 
I’ve played the in 
casinos of Monte 
Carlo and Las Vegas 
and shopped in the souks and bazaars of Dubai, 
Marrakech and Istanbul. I feed truly blessed and 
I love nothing more than making travel dreams 
come true for my customers.

So, whether you have a bucket list or you’d just 
like to see how I can inspire you, I would love 
to hear from you so please don’t hesitate. Check 
out my blogs and offers on my website and get in 
touch today. 

Caroline.piccaver@travelcounsellors.com

Tel: 01491 818640

www.travelcounsellors.co.uk/caroline.
piccaver#offers

www.facebook.com/TCCarolinePiccaver
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Christmas can be one of the few occasions in the 
year when you spend an extended period of time 
with elderly parents and relatives.

It is only then that you might discover that their 
reassurances of I’m fine mask a deterioration in 
their health and well-being. You might realise that 
they need help with health or personal care or just 
some additional support managing the paperwork 
or the house and garden. They may be just about 
managing but a seasonal illness might push them 
quickly over line between getting by and not being 
able to cope.

Many elderly people are very reluctant to complain 
or to admit that they are finding life difficult: they 
resign themselves to struggling on, often to the 
further detriment of their health and well-being. 
But help and support is available and it is important 
to act before a crisis hits so that they can stay as 
independent as possible and keep control over 
decisions about where and how they live.

Just because someone is finding it difficult to 
manage where they are living now doesn’t mean 
that the only option is being ‘put into care’ – but 
many elderly people fear that this is the case and 
so they won’t admit that they are struggling.

TimeFinders are Senior Life Specialists providing 
practical help and emotional support as well 
as expertise in a crisis. We are particularly 
experienced in assisting people ageing without 
children and those whose families are caring at a 
distance. Whether they are moving to a new home 
or staying put, we help people maintain as much 
independence and control as possible.

To arrange a free initial consultation contact 
Helen Ferguson on 07500 806634 or see our 
website www.timefindersuk.com

Ronald McDonald House
Created in 2013, the 
Ronald McDonald 
House Oxford 
wishlist is a hassle-
free way of donating 
the items the 
Charity needs most 
urgently. 

Although the list is hosted on Amazon, it does not 
mean that you have to buy items through there 
if you have your own supplier or cash & carry 
membership, but it does mean that your donation 

gets shipped straight to our House at John Radcliffe 
Children’s Hospital.

We always keep the list updated and typically 
it contains coffee, washing powder, kitchen 
equipment and office supplies – all of which mean 
we can keep providing comfortable surroundings 
for families with a sick child, while keeping our 
operating costs down.

You can use the link by clicking 
on: www.amazon.co.uk/registry 
wishlist/1UATN2WM9P3SW

Or visit Amazon.co.uk, go to the lists tab and 
search for Ronald McDonald House Oxford.
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Saturday 11 March to Sunday 19 March

3FM Breakfast Meeting
8.30-9.30am (networking from 8am) 
49-51 Bell Street, Henley-on-Thames 
Oxon RG9 2BG 
£10 for attendance and breakfast.

Hosted by Simon Dunster, around2it, business 
advisor.

Why not bring a new business associate along to 
see if the group is a good fit for their business?

The aim of the 3FM group is to network, promote 
business opportunities, catch up with existing 
partners and forge new alliances.

The group is a networking club, by the members for 
the members – there are no franchise fees to be 
paid or rules and restrictions. We take the best 
practice from other networking groups and clubs 
and ditch the rest to leave what we hope is a 
friendly, co-operative and exciting business 
generator for our members.

Membership is open to all including many from 
the same trade in what we believe is an abundant 
market where people buy from who they know, like 
and trust.

We want to promote good business in an ethical 
and co-operative way and urge all members to seek 
1-2-1s with all the other members to get to know 
each other and their business in detail. This is 

because passing referrals and setting up alliances 
is only really possible if businesses know, like and 
trust each other – so whilst this is a networking 
group, it might be said the main aim of the group is 
to promote and encourage 1-2-1s. That in turn will 
lead to the more and better quality business that 
we all want.

DIARY DATES: OUR SCHEDULE FOR 2017

 17 February Henley Business Partnership,   
  Benefits of Membership

 17 March Liz Deacon, Chiltern Centre

 21 April –

 19 May David Haimes Action Coach, 
  Five Ways to Improve Your Profits

 16 June –

 21 July Mark Harris, Enterprise Doctor   
  Know, Like, Trust – The Sales Journey

 18 August –

 15 September Helen Barnett, Town Manager,   
  Henley Town Council

 20 October –

 17 November –

Henley Youth Festival to Take 
Children on a Creative Journey

Henley Youth Festival’s 
programme for 2017 was 
officially launched on 
Wednesday 18 January. 

HYF will take place 11-19 March 
this year and offers a wide range of events for 
young people living in the Henley area.

The festival’s theme for 2017 is Journeys and 
organisers hope that children will use this theme 
to inspire their writing, art and performances.

This year’s programme includes a writing 

competition, art and film competitions, a Young 
Reporter competition (in association with the 
Henley Standard) and a series of performances 
showcasing local children’s talent in music, dance, 
singing and entertainment skills. The festival week 
sees five performances at the Kenton Theatre, a Gig 
Night for local 
bands and DJs at 
Lovibonds and 
Junior Proms 
held at Shiplake 
College for 
younger 
musicians. 
There will also 

IF YOU WOULD LIKE TO PRESENT A BUSINESS TOPIC 

TO THE MEETING PLEASE GET IN TOUCH. Contact Gail 

for more details at: gail.lewis@thehenleypartnership.co.uk
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Henley Living Advent Calendar
The Henley Living 
Advent Calendar was 
staged for a 6th time in 
December. The initiative 
was brought to Henley 
by Henley Business 

Partnership in 2011. The Partnership continues 
to sponsor and support the event that sees the 
staging of a surprise circa 30 minute performance 
at 6.15pm at a different location in Henley each 
night 1-24 December.

Established to help promote Henley-on-Thames 

as being a winter destination as well as being 
synonymous with summer events, the event brings 
together a multitude of contributors from retail, 

be opportunities for older children to help out 
behind the scenes.

Every March, the festival caters for between 2,500 
and 3,000 children by hosting workshops in local 
schools and these form a major part of the HYF 
Programme. A diverse range of workshops gives 
children an opportunity to take part in different 
activities that they might not have experienced 
before.

Thanks to our generous sponsors – including the 
Henley Business Partnership – many of these 
workshops are either free to children or only 
require a small donation. The programme of 
workshops is designed to stimulate the children’s 
imagination, build confidence and to inspire them 
to try something new.

This year, for the first time, HYF will run a free Art 
in the Square event in Henley’s Market Place on 

Saturday 18 March. From noon until 3pm, anyone 
will be welcome to come along and join Dr Brian 
Squabbles with his Red Van full of intriguing 
objects who will be encouraging children to create 
new, imaginary worlds of their own. Another 
highlight of this year’s festival will be a special 
school workshop to create a banner celebrating the 
40th anniversary of the Henley Decorative & Fine 
Arts Society (HEDFAS) who have supported HYF 
Art workshops in schools over the years.

For the second year running, HYF will be hosting 
an event at the Chiltern Centre for Disabled 
Children. This year, centre users will take part in a 
samba drumming workshop.

Following its success at the new venue of Swiss 
Farm last year, the festival’s annual cross country 
run returns there again and will see young runners 
follow a picturesque yet challenging countryside 
route. This year, the run caters for an even wider 
age range of children. Medals are awarded to all 
who finish the race and there are team and 
individual prizes too.

Organisers hope this year’s HYF will once again 
inspire Henley’s young people to showcase and 
celebrate their talents or try out something new. 

Entry forms for events and competitions and 
further information can be found on the festival’s 
newly launched website www.hyf.org.uk and a 
programme of events will be distributed to all 
Henley primary school children. 
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services and 
community 
groups in 
the town.

It also serves 
as a vehicle 
for showcasing 
and promoting 

local charities and good causes. It won a Towns 
Alive award and Big Society award in 2013 and 
it was the first event of its kind in the UK, being 
replicated by a number of towns around the 
country. It receives some national media attention, 
and extensive local press coverage. 

There is tangible evidence that the event serves 
its original purposes of promoting local retailers 
and businesses, and brings people into the town to 
enjoy the event and Henley generally.

The audience was treated to performances by 
orchestras, acoustic bands and performers, a 
Michael Bublé tribute act, a cabaret performer, 
jazz bands, choirs of different types, sizes and 
genres, ukulele bands, dance troupes, and a 
reading from A Christmas Carol on the top desk of 
Hobb’s of Henley’s New Orleans on an idyllic night 
on the Thames in conjunction with the Henley 
Literary Festival.

With the weather being relatively kind this year, 
footfall across the event was higher than ever, with 
audiences visiting venues including Hotel du Vin 
(twice – thanks to the hotel stepping in at short 
notice on 23 December when weather was less than 

kind in Falaise Square for that night’s scheduled 
performance), Friday Street amidst the annual 
Henley Christmas fayre, iconic picture postcard 
favourites such at Leander Club, St Mary the Virgin 
Church and the Angel on the Bridge pub as well 
as new venues to the event such as the offices of 
Handelsbanken, Magoos and Holy Trinity Church. 
Businesses unable to host evenings were able to 
get involved by partnering with other venues, 
through sponsorship and/or help with refreshment 
provision.

More for charity was raised than ever before 
with in excess of £5,200 benefitting a record 
23 good causes.

Richard Rodway

Partner, The Head Partnership Solicitors LLP

Tel: 01491 570900

Mob: 07920 589675

Fax: 01491 636267

www.thpsolicitors.co.uk

Au revoir and hello again 
from Gillian Nahum!
As another festive shopping period comes to a 
close with its inevitable sale rails I have decided 
to step aside as a director at HBP. Retail is a 
challenging environment as it changes rapidly 

with the increase in online 
shopping, with little change to 
reflect this in terms of rents 
and rates. It is with regret that 
I shall cease to sell clothing 
and footwear this spring at 
Boatique.

Photos by 

Kathryn Fell 

photography

Retail News
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Need more oomph in your 
marketing and design?

branding+design that mean business

We combine valuable marketing insight together with rigorous design thinking 
and implementation. Call our Creative Director Mark Wójcicki today. 

So it’s au revoir from Gillian the director with 
responsibility for retail and tourism, and hello here I 
am again, no longer as a director, but as the person 
happy to talk to the town or district council on 
behalf of the business members based in Henley-
on-Thames.

I have thoroughly enjoyed chatting to the press and 
to other retailers during my tenure as a director 
and am thrilled that the partnership continues 
to thrive with our very successful 3FM meetings. 
I for one have met, and indeed given business to, 
several people I have met through the partnership. 

I also find that many more faces are familiar as 
I go about my daily business around Henley. It 
is absolutely true that people do business with 
people. Henley is a relatively small town with 
many diverse interest groups. I believe that we 
should all put back rather than simply expect to be 
able to benefit from our society. When business 
people ask the question what does the partnership, or 
indeed the town council, do for me? I try to turn that 

around and ask what they intend to offer as their 
contribution! It seems obvious but alas it is so 
often a one-way street.

All groups evolve as their membership changes 
over the years. With the energetic Julie Perigo 
in a leadership role at Henley Partnership it was 
open to sports clubs, charities and youth interest 
groups as well as businesses. The current board 
of directors decided to focus more on the business 
side of things and now has an active committee 
to back up the monthly group meetings ably 
facilitated by Simon Dunster at 3FM.

Please encourage your friends and business 
associates to come along to a 3FM. I guarantee 
that they will enjoy themselves even if they 
decide that the group is not for them.

If you have a burning issue you wish to pass on to 
the town clerk or to Helen Barnett, our town centre 
manager, please take five to chat to me after 
breakfast or drop by my office at 5 Friday Street.

Branding and website for J&J Health

The Photobiomodulation Studio

Powerful healing without surgery or strong drugs

photobiomodulationstudio.uk

Book a FREE 

Consultation 

& Claim a FREE 

Whole Body 

Light Pod 

Session 
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Branding, website and business card 
for Photobiomodulation Studio


